Wb
NSW

GOVERNMENT




Acknowledgement
of Country

The Office of the 24-Hour Economy Commissioner acknowledges,
respects and values Aboriginal peoples as the Traditional
Custodians of the lands on which we live, walk and work. We pay
our respects to Elders past and present.

We acknowledge the diversity of Aboriginal people and their
ongoing connection to their country, waters and seas. We also
acknowledge our Aboriginal employees who are an integral part of
our diverse workforce and recognise any Aboriginal and Torres
Strait Islander people participating in this session today.

Image: Diver, 1992
Bronwyn Bancroft/Copyright Agency, 2025
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The role of the Office

* Collaborate with NSW and local governments and industry to build
vibrant, diverse and safe going-out precincts.

* Enhance flexible day and night trading conditions.

* |Improve NSW’s appeal as a global destination for living, working,
playing and investing.

* Implemented through key programs and initiatives.

* Established to bolster Greater Sydney’s 24-hour economy, then
expanded to the Six Cities, and now statewide.

Image: Ezra/24-Hour Economy NSW
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Data After Dark

March 2025 quarterly report

Figure 1. Night-time Opal tap-offs, NSW Q12024 - Q12025
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Figure 2. Night-time Opal tap-offs, NSW Q12024 vs Q1 2025
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12-month rolling total night-time in-person spend, NSW

$16.0b

$15.92b

$15.8b

$15.71b

$15.6b

$15.53b

$15.4b

$15.2b
Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25

OFFICIAL



OFFICIAL

YoY % change in night-time

in-person spend, NSW, Jan- YoY % change in night-time in-person spend, Jan-Jun 2024 vs

Jun 2024 vs 2025
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Night-time in-person spend on Food and
Beverage Services

Area (SA2) June quarter 2024 June quarter 2025 YoY % change
Burwood $10.2m $10.7m 4.4%
Parramatta - North S14.9m S$15.7m 5.4%
Chatswood - East $12.2m $14.3m 17.5%

Newtown $20.1m $20.6m 2.5%
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% of survey respondents attending
venues at night at least once in the
past month, Greater Sydney

% of survey respondents attending
venues at night at least three times in the
past month, NSW, May 2025
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Source: Ipsos survey commissioned by O24HEC
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Global ranking
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Sydney global rankings

#48

|

Time Out’s
City Index
for nightlife

IESE Cities In
Motion Index

Time Out’s
Best Cities
in the World

World’s Best Euromonitor Oxford
Cities by Top 100 City Economics
Resonance Destinations Global Cities

Index Index
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Time Out’s
Best Cities for Traveller’s Readers’

Culture
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Vibrancy Reforms

venues to reach their full entertainment, economic and
creative potential.

@C<—> A cross-government initiative developed to enable NSW

Have reduced regulatory barriers, streamlined approval
3 % processes and added incentives for venue operators to
é provide more live music, and for councils to support more
activated communities by making outdoor dining and

street activation easier.

Image: Foundry 616/24-Hour Economy NSW
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An area, streetscape or single venue mapped by
council in a Local Environmental Plan (LEP). 6

Inside this area, council sets trading hours and sound criteria in
a precinct management plan to support live entertainment and
give greater certainty for businesses and residents.

SEPs benefit venues and support nearby residents, communities
and businesses by creating more diverse, safe, accessible and
vibrant districts.

Resources for councils include mandatory guidelines, opt-in
acoustic toolkit, best practice handbook, model templates,
online SEP Support Hub and SEP Kickstart Grant Program.

11 Image: Destination NSW
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Night workers

O 1.27m 28.8%
people of all workers in NSW

Figure 18 - Number of night-time workers by state and territory (Australia)
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Night workers (cont.)
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Where they work vs where

they live

(o) of night-time workers
68 " 8 /0 work in Greater Sydney

Figure 21. Distribution of night-time workers by places of work, top 10 SA4s
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Figure 22. Distribution of night-time workers by places of residence, top 10 SA4s
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When they work

Figure 23. Distribution of active night-time workers
across different stages of the night
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Figure 24. Active night-time workers as a percentage of the 6-7pm baseline, by hour of night
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Industry hours

Figure 25 - Proportion of workers active at night within
each industry, by industry and hour of night
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Satisfaction levels

Figure 26. How satisfied are people with their experience working at night? Figure 27. Most important motivation for working at night
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Challenges

* No clear definition of night worker

* Limited or no access to:
o Public transport
o Essential services
o Spaces to rest and recharge
o Healthy food options

o Childcare
e Safety at night

* Physical and mental wellbeing

Image: Transport for NSW
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Work being done

Safety of Women and Gender Diverse People in the
Hospitality Workforce Roundtable

* Exploring developing a ‘Safer Venues’ NSW initiative
* Tying existing initiatives like Purple Flag into these programs
* Potential regulatory reform via Vibrancy Tranche 3

e Continuing to work with industry partners

Night Worker Framework

e Advocating for a standard night worker definition

* Understanding the challenges and exploring opportunities for the
sector

20
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Stay in the loop

Get the latest 24-Hour Economy NSW news,
events and grant information

Follow us on LinkedIn, Instagram or Facebook

Dﬁ @24HourEconomyNSW
ﬁ@ Scan the QR Code to
sign up to our newsletter

|| Get in touch:

I>~] contact@24houreconomy.nsw.gov.au
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Find out more at
nsw.gov.au/24houreconomy
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